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SECTION A 
 

1 You have been asked to prepare a tender for contract F90, for submission to the 
local authority.  A full-time driver will be used and the tender will be based on the 
assumption that 60% of his time will be spent on the contract. All relevant standing 
and overhead costs will be allocated to this contract. 

 
The local authority requires the tender to be submitted on a price per day basis. 
Calculate the figure to be quoted in the tender. Show all your workings. 

 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 

 (11 marks) 
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2 When the partners purchased the new depot site, they did so with a view to bringing 
maintenance in-house and therefore terminating the current arrangement. It is clear 
that they have not given sufficient consideration to the arrangements required to 
satisfy the Traffic Commissioner. Write a memorandum to the partners advising them 
of the equipment and facilities required. 

 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
  (9 marks) 
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3 You have been given the task of ensuring that OCR Travel continues to comply with 
the Operator Licensing requirements.  

 
a) Identify from the scenario TWO items that require action immediately on your 

part.   Explain what you must do in respect of each item in order to satisfy the 
Operator Licence requirements. 

  
_______________________________________________________________  

 
_______________________________________________________________  
 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

   (4 marks) 
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b) Identify from the scenario FOUR items that may require action on your part in the 
future.  Explain what you must do in respect of each item in order to satisfy the 
Operator Licence requirements. 

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 
_______________________________________________________________  

 (8 marks) 
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4 OCR Travel has been awarded contract F90.  Write a set of instructions to explain to 
the drivers the requirements of the drivers' hours regulations when operating this 
contract. The drivers will drive on other operations to which the same set of drivers’ 
hours rules will apply.  

 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  

 (13 marks) 
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SECTION B 
 
5 The Finance and Administration Manager has asked you to look at the projected 

budget for the year and to advise him how the financial position can be improved. 
 

a) Draft a report to the Finance and Administration Manager commenting, both on a 
quarterly and on an annual basis, how the projected figures compare to the 
mark-up required by the partners.    

 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
  (8 marks) 
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 b) Make suggestions to the Finance and Administration Manager as to how the 
projected outcome could be improved.     

 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  

 (2 marks) 
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6 Assuming OCR Travel is awarded the tender for the service between Louth and 
Mablethorpe, draw up a daily schedule for the vehicle to be used. The schedule should 
include all the work done by the vehicle on that day and should make best use of the 
available resources.   

 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  
 
 ____________________________________________________________________  

(12 marks) 
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7 In relation to the proposed extended tours: 
 
 a) advise the partners of TWO means by which they can meet the requirement to 

protect the money of clients. 
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  

(2 marks) 
 

 b) indicate EIGHT pieces of information required to comply with the Package Tour 
Regulations, in addition to that which your predecessor had prepared. 

 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  

(8 marks) 
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c) identify THREE items of information which must be included in the written terms 
and conditions of the contract with each client. 

 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  
 
  _______________________________________________________________  

  (3 marks) 
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8 The partners have asked you to update the records relating to the three executive 
coach drivers' licences. 

 
a)  Draw up a table showing the full details of each driver, together with the date 

from which their current Category D entitlement is valid, when each must next 
renew their Category D entitlement and the latest date by which they must have 
completed the driver CPC requirements. 

 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  

(8 marks) 
 

b) Identify what each driver must do in order to satisfy the driver CPC requirements 
and when the certificate will be issued. 

 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  
 
 _______________________________________________________________  

(2 marks) 
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ADDITIONAL PAPER 
 
The question number MUST be inserted beside each answer. 
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
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________________________________________________________________________  
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________________________________________________________________________  
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________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________
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