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1 At the public enquiry the Traffic Commissioner deemed that the Transport Manager
had lost his ‘Good Repute’ and ruled that RSA'’s licence should be curtailed.

a) Using the information in the scenario identify FIVE issues which would have
influenced the Traffic Commissioner in his decision concerning the Transport
Manager’s ‘Good Repute’.

(5 marks)

b) Explain the options in terms of ‘O’ Licensing requirements and maximum time
limits applicable to allow RSA to use vehicles belonging to other operators.

(4 marks)



2 The Directors of RSA have asked you about the PG forms issued to the Company by
VOSA. Explain the purpose of each of these forms and the circumstances in which
they would be issued.

(10 marks)
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3  Draw up a driver’s schedule for Waxogellcom route 1. Any breaks required are to be
taken as late as legally possible.

(23 marks)



4 Using the information given in the scenario produce an annual quotation for the
Route 2 contract, clearly identifying each cost element total. Show all of your
workings.

(13 marks)
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5

Draw up an organisation chart for RSA to include both the current personnel and the
personnel to be recruited. Clearly show all lines of reporting.

(9 marks)



You have reservations about the company’s reporting procedure concerning the
accidents encountered by the staff at RSA’s depots. Draft a procedure that will

meet current RIDDOR requirements and Best Practice in relation to the accidents
described in the scenario.

(12 marks)
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7 RSA has comprehensive insurance for its vehicles. Vehicle insurance costs are set to
rise dramatically. Identify and describe SEVEN key factors from the scenario that the
insurance company will use to determine the premium paid by RSA Services.

(14 marks)



8 Produce a table to show the minimum category of driving entitlement required and the
minimum driver’'s age required for each of the vehicle types in the current fleet.

(10 marks)



10

ADDITIONAL PAPER

The question number MUST be inserted beside each answer
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