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1 In relation to the Operator Licensing requirements of the business: 
 

a)  explain the steps to be taken to ensure that the proposed operating centre in 
Wales is covered by an “O” licence and why. 

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
(4 marks) 

 
b)  calculate the amount required to satisfy the financial standing requirement of 

the proposed operating centre. 
 

_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  

 
_____________________________________________________________  

 (3 marks) 
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c)  from the scenario identify THREE issues that the Traffic Commissioner will be 
particularly concerned with when considering the proposed operating centre 
and the criteria to which they relate. 

 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  
 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 (6 marks) 
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2 The directors have asked you to advise them about vehicle maintenance.  They have 
also asked you to explain the obligations that the company and the contractor will be 
under if they decide to contract out the maintenance. 

 
a)  Draft a memorandum to the directors clearly identifying THREE advantages 

and THREE disadvantages of in-house maintenance.  Draw attention to any 
particular matters disclosed in the scenario that might affect their decision. 

 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 
 
_____________________________________________________________  

 
_____________________________________________________________  
 
_____________________________________________________________  

 
_____________________________________________________________  
 

(9 marks) 
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b)  Describe TWO obligations that OCR will be under and TWO obligations that 
the contractor will be under if the maintenance is contracted out. 

 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 
 
_____________________________________________________________  

(4 marks)  
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3 The directors have been asked by the travel agent in Newport to quote for providing 
a coach from the new centre for a nine day tour.  Calculate the cost, without including 
a profit element, on the basis that the vehicle, which will tow a trailer, will be driven 
every day, one courier will be used and the total distance covered will be 1650 
kilometres. 

 
The cost of a courier is £85 per day.  Drivers and couriers are paid a £25 overnight 
allowance for each night away from home. 

 
Show all of your workings. 

 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  
 
__________________________________________________________________  

 (9 marks) 
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4 The directors are very concerned about the recent conviction of a tour driver for 
driving in excess of the permitted hours and failing to take sufficient rest.  They are 
equally concerned that the company itself was convicted of permitting the offences 
as its internal checks were found to be inadequate.   

 
a) Write an instruction to the tour drivers advising them of FIVE of the 

requirements of the relevant rules on weekly rest when driving on mainland 
tours. 

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 (6 marks) 
 

b)  Advise the directors how OCR can fulfil its undertaking, given in the “O” 
licence application, to make proper arrangements to ensure that the rules on 
drivers’ hours are observed. The arrangements should be such that, if they 
are fully carried out, they will prevent the company from being convicted again 
of permitting drivers’ hours violations. 
 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

(4 marks) 
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SECTION B 
 
5 The directors wish to ensure that the new buses to be purchased for use on the local 

services are “environmentally friendly” to enhance the company’s image.  They also 
wish the new coaches to be comfortable to aid with  the recruitment of new drivers 
and couriers. 

 
a)  Identify THREE matters that should be considered from an environmental 

point of view when selecting the buses and explain why. 
 

_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  

(6 marks) 
 

b)  Identify TWO items to be included in the vehicle specification for the new 
coaches to maximise crew comfort and explain why they would be attractive 
to the drivers and couriers. 

 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  

(4 marks) 

 



9 

6 In relation to recruiting staff for the new operating centre: 
 

a)  describe how to ensure that the greatest number of potential applicants are 
made aware of the vacancies. 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

 
______________________________________________________________ 

(6 marks) 
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b)  what would be the legal minimum ages and categories of driving licence 
entitlement to be specified in the advertisements for both the bus drivers and 
the coach drivers? 

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
______________________________________________________________ 

 (4 marks) 
 

c) from the scenario what other requirements do you need to include in the 
person specification for the coach drivers? 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

(3 marks) 
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7 Following the police advice regarding the damaged fence you have been asked by 
the directors to issue an instruction to all drivers.  The instruction should cover all 
types of road traffic accidents. 

 
a)  Write that part of the instruction explaining when the driver must stop at the 

scene of an accident. 
 

_____________________________________________________________  
 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 (4 marks) 
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(b) Write that part of the instruction detailing FOUR things that the driver MUST 
do once he has stopped and FIVE things that he SHOULD ideally do if time 
and circumstances permit. 

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
_____________________________________________________________  

 
(9 marks) 
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8 In the light of the complaint made by RSA Travel on behalf of its customer you have 
decided to clarify the legal position regarding lost property for the benefit of the 
directors and drivers.  
 
a)  Write a procedure, to be given to the drivers, for handling property found on 

company vehicles or handed to them by passengers. 
 

_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  

 
(4 marks) 

 
b) Write a memorandum to the directors explaining the legal requirements that 

apply to lost property. 
 

_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  
 
_____________________________________________________________  

 
(5 marks) 
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14 

 

ADDITIONAL PAPER 
 
The question number MUST be inserted beside each answer. 
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
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________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
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________________________________________________________________________  
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________________________________________________________________________  
 
________________________________________________________________________  
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________________________________________________________________________  
 
________________________________________________________________________  
 
________________________________________________________________________  
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________________________________________________________________________  
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________________________________________________________________________  
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