OCR"

RECOGNISING ACHIEVEMENT

OCR Publications

Here to help support you......

The OCR Publications Service provides support to all OCR
centres and private customers. Our service gives you the
chance to purchase a range of OCR qualification support
materials in hard copy format.

Products available to purchase include specifications, past
papers, mark schemes, reports and sample assessment
material for GCSE and A Level qualifications. We also have
products to help centres running the Asset Languages
qualifications. Further details of our product range can be
found overleaf.

The full range of materials available to purchase can be
found in the OCR Publications Catalogue, which also
provides useful information on key OCR products and
services. The catalogue is produced each September and
is available from your centre exams officer or online at
www.ocr.org.uk

If you would like a hard copy of the catalogue please
email publicationsbirmingham@ocr.org.uk or call
01223 552600.

Order line: 0870 770 6622
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Order line: 0870 770 6622
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Our product range.....

All materials ordered via Publications are produced in hard copy format. If you
would prefer to have access to electronic copies please visit the OCR website,
where you will find a range of materials to download www.ocr.org.uk

Specifications

Produced for each qualification, the specification gives you full details of what
is covered throughout the course. These are produced as bound booklets with
colour covers and are useful to have in hard copy if you are unable to download
and print large quantities.

Past papers

These are available for A Level, GCSE and post-19 qualifications and give you
the feel of real exam conditions — these are particularly useful for sitting mock
examinations.

Mark schemes
These are produced for each major qualification following an exam series; they
provide a guide on how each question within a unit should be marked.

Reports
The Chief Examiner reports are produced after each exam series and provide
details on the overall response to questions within the examination.

Support materials

We have a number of documents that have been produced to help support
centres with our key qualifications — these include teacher handbooks, guides to
controlled assessment and sample assessment material.

Asset Languages

If you are an OCR centre and are looking for an informal languages assessment
tool, our Teacher Assessment Packs provide graded tasks for you to do with your
learners in the classroom when convenient. The Teacher Assessment Packs are
available in a range of languages, levels and context. There is also the option of
buying Grade Award Certificates to celebrate your learners'success in these tasks.



How to place an order.....

Telephone
The dedicated OCR Publications order line is open 9am-5.30pm weekdays. To
speak to one of our operators please call 0870 770 6622.

Online ordering
Order online at a time to suit you

«  Simple search and order facility

« Around the clock availability

«  Browse the full catalogue online

«  Flexible delivery options

«  Electronic order summary

«  Track your orders and view order history

Online ordering is available for centres and private customers — payment can
be made either by invoice to registered centres or via credit/debit card payment.
The website is connected to our stock database and is updated every 15 minutes,
ensuring the most accurate stock information is available online.

To order online visit http://publications.ocr.org.uk

Mail order

The order form can be found in the hard copy catalogue or can be downloaded
from the OCR website; simply complete your details and the products you require
and we will process your order as soon as the form is received. Payment for mail
orders can be made by cheque, credit/debit card or centre account.

Email
Orders can be emailed to publications@ocr.org.uk — please provide your
payment, delivery and order details.

Order line: 0870 770 6622
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Meet the Team
Our dedicated team are here to help

Rachel Davis
Publications Manager

| am responsible for managing the publications

process for OCR. | produce the annual Publications
Catalogue and work closely with our production teams
to ensure the most relevant materials are available for
sale. Throughout the year | promote the service to our
customers and respond to feedback to help improve
our service. If you would like to speak to me please call

: 01223 552603. ‘

Jo Quartey
Publications Administrator

M"W m | am responsible for organising stock and for ensuring
that customer orders are processed efficiently and on
schedule. I'am also responsible for updating the online
ordering website, to ensure that you have the most
up-to-date information available before placing your
order. You can call me on 01223 552636 if you would
like further information on publications or have a

: query with placing an order. ‘

Andrea Cleveland
Publications Administrator

| am responsible for sending materials such as past
papers, mark schemes and reports to print to ensure
stock is always available for you to order. To ensure

our online ordering service is meeting your needs, |
contact customers who have ordered online to request
feedback on the service. You can contact me on
01223 552600 if you would like to give feedback on

' our service or have a query with placing an order. |

www.ocr.org.uk

OCR customer contact centre e —
Vocational qualifications General qualifications OCR

Telephone 024 76 851509 Telephone 01223 553998 1 Hills Road, Cambridge CB1 2EU

Facsimile 024 76 851633 Facsimile 01223 552627 Telephone 01223 552552

Email vocational.qualifications@ocrorg.uk  Email general.qualifications@ocr.org.uk ~ Facsimile 01223 553377

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored.
©OCR 2010 Oxford Cambridge and RSA Examinations is a Company Limited by Guarantee. Registered in England. K1653/1007
Registered office 1 Hills Road, Cambridge CB1 2EU. Registered company number 3484466. OCR is an exempt charity.



