
 
 
 

Addendum 
ICT Professional Competence (PROCOM) (QCF) 
Since the publication of the OCR Admin Guide: Vocational Qualifications 2010/11, a number of 
changes have been made to the PROCOM qualifications. These are outlined below. When making 
entries/claims, you must use the information within this addendum rather than that contained 
within the admin guide. 

Withdrawn qualifications 

The qualifications below are being withdrawn. Both these qualifications are now only available for 
certification only until the dates shown below. The rules of combination remain unchanged for 
existing entries. 

Entry 
code Qualification title  

Assess 
ment Reference 

08731 
◊ OCR Level 2 Certificate in ICT Systems and Principles for 
Practitioners (PROCOM) 

24 
credits 501/0859/1 

Certification only: last certification date is 1 March 2013 

08734 
◊ OCR Level 3 Certificate in ICT Systems and Principles for 
Practitioners (PROCOM) 

24 
credits 501/0862/1 

Certification only: last certification date is 1 March 2014 

Replacement new qualifications 

The qualifications above have been replaced with the following new qualifications: 

Entry 
code Qualification title  

Assess 
ment Reference 

04816 OCR Level 2 Certificate in ICT Systems and Principles for 
Practitioners (PROCOM) 

24 
credits tbc 

If candidates are not working towards the Level 2 IT and Telecoms Apprenticeship, this qualification replaces 
the withdrawn Level 2 Certificate (08731). 
Made up of: 
• Unit 3 (4 credits) 
• 20 credits from any units, of which at least 11 credits must be at Level 2.  
Units with the same title at different levels cannot be combined. 
Knowledge units 29 and 30 cannot be combined. 

04818 OCR Level 2 Award in ICT Systems and Principles for IT 
Practitioners (PROCOM – Technical) 

12 
credits 600/0785/0 

If candidates are working towards the Level 2 IT and Telecoms Apprenticeship, this qualification replaces the 
withdrawn Level 2 Certificate (08731). 
Made up of: 12 credits from any knowledge units, of which at least 8 credits must be at Level 2.  
Units with the same title at different levels cannot be combined. 
Knowledge units 29 and 30 cannot be combined. 



Entry 
code Qualification title  

Assess 
ment Reference 

04817 OCR Level 3 Certificate in ICT Systems and Principles for IT 
Professionals (PROCOM)  

24 
credits 600/0778/3 

If candidates are not working towards the Level 3 IT and Telecoms Apprenticeship, this qualification replaces 
the withdrawn Level 3 Certificate (08734). 
Made up of: 
• Unit 4 (8 credits) 
• A further 16 credits from any knowledge units, of which at least 7 credits must be at Level 3. 
Units with the same title at different levels cannot be combined. 
Knowledge units 29 and 30 cannot be combined. 

04819 OCR Level 3 Certificate in ICT Systems and Principles for IT 
Professionals (PROCOM – Technical)  

24 
credits 600/1317/5 

If candidates are working towards the Level 3 IT and Telecoms Apprenticeship, this qualification replaces the 
withdrawn Level 3 Certificate (08734). 
Made up of: 
• Unit 4 (8 credits) 
• A further 16 credits from any knowledge units, of which at least 7 credits must be at Level 3. 
Units with the same title at different levels cannot be combined. 
Knowledge units 29 and 30 cannot be combined. 

Additional units 

In addition, six new competence units have been introduced to the PROCOM suite. These units 
can be used towards the Level 2 (08737) and Level 3 (08738) Diplomas in ICT Competence 
(PROCOM).  

Entry 
code Unit title Credit value 

Assess 
ment Reference

Competence units 
Unit 195 Customer care in ICT (Level 1) 6 credits M T/500/7157
Unit 196 Interpersonal and written communication (Level 2) 9 credits M T/500/7207
Unit 197 Managing software development (Level 3) 12 credits M T/500/6798
Unit 198 Interpersonal and written communication (Level 3) 12 credits M A/500/7208

Unit 199 Working with ICT hardware equipment and systems  
(Level 3) 12 credits M M/500/7383

Unit 200 Working with ICT hardware equipment and systems  
(Level 4) 15 credits M T/500/7384

 
If you have any queries about this notice, please call our Customer Contact Centre on  
02476 851 509. 
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